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WELCOME TO
EUROPEAN OFFICE 
PRODUCTS PLC

European Office Products PLC (EOP), 
takes pride in providing secure document 
digitisation, management and storage 
services. EOP has designed its expert 
services for NHS Trusts, Financial 
Services providers, and corporate and 
private clients. 

Our head office is in Arundel and we 
work closely with our strategic partner in 
central London, supported by advanced 
storage centres across the UK.

We offer a comprehensive one-stop 
solution for document digitisation, storage 
and secure disposal, as well as full office 
facilities management. 

We transport, store and manage 
exceptionally sensitive documentation, 
including medical and financial records. 
We have an excellent reputation for 
working with organisations whose 
archiving arrangements are complex and 
demanding, including the NHS and the 
FCA.

P4 | DIGITISATION 

& SCANNING
Digitisation of records 
is a business-critical 

issue. EOP are experts 
in providing secure 

and efficient document 
digitisation services. 

P5 | EOP CLOUD

STORAGE
EOP Cloud Storage allows 
clients to store documents 
off-site while working with 

them securely online.

P6 | CATALOGUING

& FILING

Efficient on-site 
cataloguing and 

organisation of legacy 
documents.

P7 | DOCUMENT

ARCHIVE STORAGE

We pride ourselves on 
our efficient and cost-
effective service with 
FREE collection and 

retrieval of documents.

P8-9 | SHREDDING

DOCUMENTS & IT

Our confidential 
document shredding 
services are flexible, 

eco-friendly and 
inexpensive. 

P10 | STORAGE

BOXES

Robust document 
storage boxes for long-

term archiving.

Lloyd George medical 
records boxes. 



Along with our strategic partners, we demonstrate 
the highest standard of professional service.

ISO 15489 INFORMATION AND 
DOCUMENTATION, RECORDS MANAGEMENT

Our portfolio includes the only document 
storage facility in the industry to hold this ISO. It 
demonstrates that our service has achieved all 
the requirements for the Records Management 
Industry. Proper attention and protection is given 
to the processing and management of document 
and file storage.

ISO 9001:2015 QUALITY MANAGEMENT

We recently introduced Radio Frequency 
Identification (RFID). RFID is a new electronic 
system which provides high levels of accuracy 
and efficiency far beyond standard barcode 
management.

ISO 14001 ENVIRONMENTAL MANAGEMENT

We have consistently met management 
processes that reduce our impact on the 
environment and contribute to sustainability on 
both a regional and national level.

ISO/IEC 27001 INFORMATION 
TECHNOLOGY, SECURITY TECHNIQUES AND 
INFORMATION SECURITY MANAGEMENT

This ISO reassures you that we are compliant 
with every international regulation on surveillance, 
security and staff confidentiality.

RADIO FREQUENCY IDENTIFICATION (RFID)

We offer RFID to track your documents and 
provide new levels of accuracy and efficiency far 
beyond standard barcode management. RFID 
asset tracking means faster, more cost-effective 
report generation; it also enables comprehensive 
audits to be performed in close to real-time with 
99.999% accuracy. 

Our RFID systems support strict compliance 
regulations — including UK and EU privacy 
requirements and Sarbanes-Oxley (SOX) — 
by providing customers with audit reports that 
confirm and validate the location of every RFID 
carton in storage.

GOLD STANDARD ACCREDITATION

GENERAL DATA PROTECTION REGULATION

The new General Data Protection Regulation 
(GDPR), covers the capture, control and consent 
for the use of personal information. It applies to 
any company operating in Europe, even if they 
are headquartered elsewhere.

Building on core principles established by earlier 
legislation, GDPR introduces new consumer 
rights and new obligations for businesses.

Already fully compliant with the Data Protection 
Act 1998 and registered with the Information 
Commissioner’s Office (ICO), we are fully 
prepared for the changes required under GDPR.

THE FORT KNOX OF STORAGE FACILITIES

Our storage facilities have gated perimeter 
fences, 24/7 security patrols and advanced 
CCTV. Gate staff require ID from those entering 
the facility. Building entry is controlled with 
Suprema BioEntry W2 outdoor vandal-proof 
(IP67/IK08), fingerprint IP access terminals. 
Environmental controls and advanced fire 
protection systems are fitted throughout. 

We have a dedicated fleet of GPS-tracked 
vehicles to control all document transport to     
and from storage. 

Document handling staff have been checked by 
the Disclosure and Barring Service (DBS), which 
replaces the old CRB checks. 
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The digitisation of records is now a business-
critical issue, particularly within the NHS, the 
public sector and organisations that are reliant 
on legacy records. We are experts in providing 
secure and efficient document digitisation and 
storage services.

DOCUMENT SCANNING

Our document scanning services offer major cost 
and time savings when it comes to information 
processing and management. Frequently 
accessed documents — including those with 
single/double sided, colour and embossed 
assets — can be scanned and made available 
for use immediately in electronic format. Other 
documents can be scanned as and when you 
need them.

• Instant and ongoing backup of hard copy data.

• Flexible and immediate access to information.

• Same day scanning.

• BIP0008 compliant.

SCAN-ON-DEMAND

Why not benefit from safe, secure archive storage 
and fast digital retrieval, without having to have all 
your documents scanned in advance?

With our scan-on-demand service, you can store 
the hard copies of your documents safely and 
securely off-site, at our state-of-the-art storage 
facilities, and ‘call-off’ a digital copy of the 
document as you need it. 

DIGITISATION

Whichever of our warehouses your files are 
stored in, and wherever you are in the world, 
you can access the document you’ve requested 
digitally via the cloud, or have it sent straight to 
your inbox.

When the situation demands it, you can benefit 
from fast access to your documents with our 
express service, where we guarantee a two-hour 
turnaround for urgent requests. Fast and cost-
effective!

DIGITISING MEDICAL RECORDS

A paperless health service is a high-profile 
strategy that has largely been driven by the 
government, who have challenged the NHS to 
go paperless by 2020. Some NHS trusts have 
already achieved the move, but many others 
are still in the process; effective and appropriate 
systems must be put in place ahead of the 
digitisation process, which itself must be handled 
by ISO certified providers. EOP is fully approved 
to handle NHS and FCA records.
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Digitisation Process

*Collect the files
*Sort & Barcode

*Prepare for scanning
*Scan

*Index and validate
*Reassemble original file
*Return to storage/client



Need to work with many documents every day but 
running out of space? If you are thinking of off-site 
storage options, but many of the documents are 
still being regularly used, then talk to us about EOP 
Cloud Storage. The system allows clients to store 
their physical documents off-site but also to work 
with digital copies on a continuing basis through our 
secure, dedicated online portal. 

EOP Cloud Storage was developed specifically for 
our clients and is a completely secure and bespoke 
service. It runs on a bank of dedicated, high-grade 
servers in a secure server room.

The system not only saves you money, but it will 
also save you valuable floor space and time.  We 
offer maximum flexibility and ease of access to 
your files. All of our clients’ needs are different, 
and we pride ourselves on catering to your specific 
requirements.

ENABLING REMOTE AND FLEXIBLE WORKING

The evolution of communications over the past 
decade and an explosion of intuitive technology 
have meant that flexible working and a 24/7 working 
culture is becoming more normal. In 2014, the 
government introduced the right of flexible working 
to all UK employees with more than six months 
service; employees are now actively seeking to 
access flexible working and the improved work/life 
balance this can bring, and employers are seeing 
the benefits in a happier and more productive 
workforce. EOP Cloud Storage can help companies 
to facilitate flexible working by enabling records 
to be accessed from anywhere and at any time 
(subject to strict, pre-set permissions).

EOP CLOUD STORAGE

European Office Products: Archive Storage, Shredding, Digitisation and More | PAGE 5

SECURE
We all feel secure handling and distributing 
paper-based and digital documents, but just how 
safe is it? Experience tells us it isn’t very safe 
at all. In fact, loss, damage, alteration, sharing 
and even destruction of sensitive documents are 
all too easy, whether accidental or intentional. 
Our solutions will remove these risks by defining 
user access security and multi-layered file 
permissions.

Once your documents have been stored in the 
EOP cloud, any activity performed on them is 
recorded. This comprehensive audit trail remains 
for the life of the material. This complete record of 
activity means your compliance concerns become 
a thing of the past.

HOW EASY IS IT?
STEP 1: Demand-a-Scan — request a document 
from physical storage.

STEP 2: Scanned & Uploaded — the document is 
scanned by our professional document handling 
staff and uploaded to your virtual document 
library.

STEP 3: Login & Download — log-in to our 
password protected portal, enter the search 
term or file reference, and your document will 
immediately be available for download. Simple!

What do you get?

You can start with a one-user 
document management 

system which includes 10GB 
of storage — enough for 
approx. 150,000 scanned 

pages. This can be expanded 
by adding extra users and 

storage at any time. 



Do you have stacks of documents but don’t have 
the time to organise them? Perhaps you’re not 
entirely sure about the contents of files and boxes? 
Maybe you just need to destroy old documents 
securely and file current ones efficiently?

Well, whatever the challenge, we have the solution 
for you! In response to customer demand, we 
have developed a cataloguing and file organisation 
service.

Our organisational consultants are skilled 
and expert in quickly, efficiently and discreetly 
cataloguing your files. After an overview of the 
volume and content of the files, and an initial 
consultation, our consultants will get to work and 
organise your files in a clear, systematic way.

If you decide to keep your files on-site, we will 
carry out a risk assessment to make sure your 
facilities are appropriate, safe and secure.

If you decide to store your documents with us, we 
will assign a unique ID reference number (which 
provides a secure audit trail), and we will securely 
store them in one of our warehouses. You will then 
be able to retrieve any documents, as you need 
them 24/7.
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CATALOGUING

We can pinpoint the exact 
location of your files in 
seconds thanks to our 
state-of-the-art RFID 
barcoding system. 

Find out more:
01903 739 145

sales@europeanop.com

Fully compliant with GDPR

All staff sign a confidentiality 
agreement, their 

references, identification 
and immigration status 

are checked, and they are 
profiled with the Disclosure 
& Barring Services (DBS).



MANAGING YOUR DOCUMENT STORAGE

We’ll streamline your archiving and save you 
money and valuable floor space too. Our safe, 
monitored storage facilities are designed for 
maximum flexibility and access to the stored 
material. For over 20 years our strategic partner 
has been keeping our clients’ documents safe 
and secure. We pride ourselves on delivering a 
transparent, efficient and cost-effective service.

We begin by collecting your archive storage and 
document boxes from your company location 
for FREE, and if you don’t have high-quality 
document storage boxes, we can supply them.

All of your boxes will be tracked on leaving your 
premises, and a unique identity number will 
be given for each box. You will then be able to 
manage your documents online, identifying their 
exact location on our premises. We use state-of- 
the-art tracking systems which comply with strict 
EU and UK regulations.

When you want documents returned, your items 
are scanned on leaving the tracking system 
so there’s always a secure audit trail. Your 
documents are carried by secure and tracked 
vehicles so we know where they are, every step 
of the way.

DOCUMENT ARCHIVE STORAGE

TAILORED SOLUTIONS

We’ll tailor a document storage solution that suits 
you, your business and your budget, but this is 
what you can count on as standard:

• Nationwide coverage.

• FREE same day collection or retrieval service 
included in our all-inclusive rate.

• 3-hour retrieval covering the whole of London

• Modern, high-security, fire-proofed 
warehousing.

• State-of-the-art barcoding systems.

• Track and Trace Box Monitoring Service for 
collection and deliveries.

• Storage facilities in strategic locations across 
the UK.

There is no minimum or maximum amount 
of boxes you can store with us, and we cater 
entirely to your specific requirements.
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European is approachable and proactive in 
their way of working. They endeavour to meet 
our needs quickly and efficiently.  We have 
many sites that need supplies and some are 
not easy to access due to the nature of our 
business.  They can be relied upon to deliver 
despite these issues and are happy to do so.   
We have found them to be a good business 
partner delivering the kind of service we also 
aim to deliver to our clients. 
Facilities Manager, Keltbray

“

”



DOCUMENT SHREDDING

Confidential data is a vital part of any business 
and its safe disposal is essential for complying 
with GDPR. We provide a UK-wide secure 
document shredding and recycling service which 
has been engineered to be the easiest, safest 
and most responsible way to deal with your 
confidential documents and waste paper.

All documents are double shredded and the 
shredded pulp is then securely recycled in the 
most environmentally friendly manner. We also 
provide secure lockable wheelie bins/consoles or 
self-sealing sacks. We can even clear out entire 
offices or warehouses, and shred documents on-
site if needed.

SECURE WASTE BINS

We offer a cost-free range of secure collecting 
bins holding from 80 to 240 litres of waste paper. 
Whatever your requirement (weekly collections, 
or a single office clear out), you can rest assured 
that we will take care of your document shredding 
and recycling needs. We will collect from 
anywhere in the UK, at times to suit you. We pay 
strict adherence to environmental policy and all of 
our boxes are 100% recycled.

SHREDDING CONSOLES

• Beech or Dove White available.

SHREDDING BINS

• Available in: 80L, 120L and 240L.

ISO 14001 Environmental 
Management. 

We have consistently met 
management processes 
that reduce our impact 

on the environment and 
contribute to sustainability 

on both a regional and 
national level.
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European Office Products 
provided us with an excellent 
service for our shredding needs 
and I have no hesitation in 
recommending them. 
Premier Oil

“
”



SECURE DESTRUCTION OF OBSOLETE DATA

Most organisations have large quantities of highly 
sensitive data stored on their IT equipment. It 
is essential to keep this information safe and 
secure once the equipment reaches the end 
of its life. The worry of confidential information 
getting into the wrong hands, and the fear 
of the consequential damage to reputation 
and finances, often leads to old, unwanted IT 
equipment being ‘stockpiled’, taking up much-
needed storage space. 

Disposal of your obsolete IT needn’t be a 
headache. Our cost-efficient disposal service 
ensures that your unwanted IT equipment will be 
disposed of safely, securely, in compliance with 
data privacy legislation and the WEEE directive.

We have industry leading accreditation, 
including ISO 27001 (Information Technology, 
Security techniques and Information security 
management), and over 20 years’ experience of 
disposing of clients’ documents securely.

IT DATA DISPOSAL
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WASTE ELECTRICAL AND ELECTRONIC 
EQUIPMENT RECYCLING (WEEE)

Recycling of WEEE is a specialist part of the waste 
and recycling industry.  It is a rapidly growing sub-
sector due largely to the implementation of the 
original WEEE Directive in the UK by the WEEE 
Regulations 2006, with that came the associated 
requirements for the recovery, reuse, recycling and 
treatment of WEEE.

Our WEEE compliant IT removal and disposal 
service includes:

• Collection of your IT equipment from your 
company location.

• Cataloguing of all removed equipment and 
provision of an asset list and transfer note.

• Secure disposal of digital and magnetic media 
including hard drives, discs, and back up 
media, ensuring that devices cannot be read or 
retrieved.

• A certificate of data destruction.

Using the latest technology, your old or unwanted 
hard drives and magnetic media, including tapes, 
optical media (CDs/DVDs, Blu-ray discs), credit 
and identity cards, USB sticks, mobile phones 
and PDAs are shredded into tiny particles that 
make data recovery impossible. Our simple pricing 
structure — we charge by the kilogram — helps 
make life easy particularly where there is a mix of 
different IT equipment.

We can also provide secure 
and environmentally friendly 

document shredding. 

Find out more:
01903 739 145

sales@europeanop.com



TOUGH, AS STANDARD

Our document storage boxes are triple-walled, 
which means they are tougher and more robust 
than other document storage boxes.

We supply them to all of our customers who have 
their own storage space and also those who store 
their documents with us.

The boxes you find from other retailers often 
buckle and collapse quickly once stacked; 
because they aren’t tripled-walled, they don’t last 
long. 

Our boxes also have an ergonomically designed 
handle that incorporates a flap which ensures 
they do not break. All of our boxes bear 
government health and safety warnings about 
weight restrictions, and they also come in a range 
of sizes.
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CAS LG 03G Archive Box
Medical Records Box
Pre-assembled strong fibre board box
Brass handle & ID label holder
380mm (L) x 135mm (W) x 105mm (H)

CAS GL 03S Archive Box
Standard Box
Pre-assembled strong fibre board box
Aluminium ID label holder
380mm (L) x 135mm (W) x 105mm (H)

CAS GL 01 Archive Box
Budget Medical Records Box
Corrugated self-assembly flat packed
385mm (L) x 135mm (W) x 150mm (H)

CAS GL 02 Archive Box
Standard Box
Pre-assembled strong fibre board box
380mm (L) x 135mm (W) x 105mm (H)

CAS 04 Archive Box
Treble Wall Thickness 
Heavyweight and secure
380mm (L) x 260mm (W) x 280mm (H)

CAS 05 Transfer File Box
Treble Wall Thickness 
Secure Document Box with Integral Lid 
360mm (L) x 140mm (W) x 255mm (H)

CAS 08 Standard Box
Treble Wall Thickness 
Heavyweight & Secure 
405mm (L) x 305mm (W) x 325mm (H)

CAS 09 Heavyweight Box
Treble Wall Thickness Jumbo Storage 
457mm (L) x 380mm (W) x 260mm (H)

ARCHIVE STORAGE BOXES

LLOYD GEORGE MEDICAL BOXES

In response to customer feedback, we now 
offer tailor-made medical record storage boxes, 
also known as Lloyd George Boxes. Many 
GP practices have requested that their patient 
records are stored in specifically designed boxes 
within our warehouse. Please view the selection 
of medical records boxes below. We have both a 
standard and premium range.

Our Lloyd George Medical records storage boxes 
are specifically made for GP practices who wish 
to store their patients’ records. We can also use 
them for archive storage in our warehouse, or we 
can supply and deliver them directly to you.

CAS 03 Standard Box
Treble Wall Thickness
Easy Assemble Klickstor Design 
381mm (L) x 327mm (W) x 260mm (H)



ACCREDITED

Along with our strategic partners, EOP is fully 
committed to excellence in every part of our 
operation. This is demonstrated through ISO 
9001, ISO 14001, ISO 15489:2004 & ISO 27001 
Accreditation. Find out more on page 3.

CONFIDENTIAL

We have many different types of clients, from 
NHS Trusts to multi-national banks; public sector 
organisations to local small businesses. The 
sensitivity of their business information demands 
that the integrity of our people is as important as 
our technical skill. 

Our strategic partner takes great care with their 
recruitment process and the ongoing management 
of their staff. All staff sign a confidentiality 
agreement, their references, identification and 
immigration status are checked and they are 
profiled with the Disclosure & Barring Services 
(DBS). We are fully compliant with the General 
Data Protection Regulation (GDPR).  

COMPETITIVE

Our pricing policy is competitive, transparent and 
without hidden costs. 

RESPONSIVE

Our clients come in all shapes and sizes, so our 
services are designed to respond to your specific 
needs. Our facilities offer a range of services, and 
everything we offer is available 24/7.

VALUES TO HANG YOUR HAT ON
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RAPID

We understand that sometimes you need access 
to your data and documents in a hurry, which 
is why we provide rapid, efficient and trackable 
document storage services across the UK. 
Nationwide, the initial collection is free of charge 
and, in London, we promise to deliver urgent 
requests within three hours.

SECURE

All of our sites are secure. The entrances to our 
facilities are key coded, with all storage facilities 
protected 24/7 with CCTV Mobotix M12 Cameras 
and Redcare monitored alarms are linked to 
a central monitoring station. Premises and IT 
systems also conform to the stringent ISO 27001 
standard for security. Even the air quality in each 
of our facilities is automatically monitored.

SUSTAINABLE

As a responsible company, we are committed 
to reducing our impact on the environment. ISO 
14001 shows that we have consistently met 
management processes that reduce our impact on 
the environment and contribute to sustainability on 
both a regional and national level. 

One example of our responsible management 
process is that we recycle 100% of our shredding 
waste. We ensure our vehicles are run on low-
emission gas, and we also help and advise our 
clients on their management systems for reducing 
their impact on the environment.

Find out how our values 
match your business needs. 

Call us today on:
01903 739 145

Or email
sales@europeanop.com
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www.europeanop.com01903 739 145 sales@europeanop.com

For a free, no obligation quote, please contact our specialist team. 


